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RECOGNISE THE SIGNS OF STROKE 

A stroke is a life-threatening condition that occurs when the blood supply to part of the brain is cut off.  

Even where a stroke is not fatal, people who survive a stroke are often left with long-term problems that 

are life-changing. Urgent treatment is essential  and the quicker the person receives treatment, the less 

damage is likely to happen. If you suspect that you or someone else is having a stroke, phone 999 

immediately and ask for an ambulance. 

The main symptoms of stroke and what to do about it can be remembered  with the word  F A S T - 

Face         - look at the person’s face and ask them to smile. The face may have dropped to one 

side and they may not be able to smile, or their mouth or eye may have dropped. 

Arms   - ask the person to raise both their arms and keep them there. The person may be 

unable to raise one of their arms. 

Speech  -  ask the person to tell you their name, talk to them. Their speech may be slurred or 

garbled, or the person may not be able to talk at all despite appearing to be awake. 

Time    - if you see any of these symptoms, it’s time to dial 999 immediately. 

Symptoms in the F A S T test identify most strokes, but occasionally a stroke can cause different signs 

and symptoms - 

 complete paralysis of one side of the body 

 sudden loss or blurring of vision 

 dizziness and problems with balance and co-ordination 

 confusion and difficulty understanding what others are saying 

 difficulty in swallowing 

 a sudden and very severe headache resulting in blinding pain 

 loss of consciousness 

However, there may be other causes for these symptoms which need to be investigated. 

The important thing is, if you suspect that you, or somebody else, is 

 having a stroke, act F A S T 

F A S T 

GP HUBS IN RICHMOND UPON THAMES 
The location of  the hubs (the facility which offers extended access to GP appointments) has changed.  In future, if 
you are offered a hub appointment, you will need to go to either – 

Teddington Memorial Hospital (where the hub will operate in addition to the Walk-in Centre), or 

Essex House Surgery, Station Road, Barnes, SW13 0LW 

The hubs are not a walk-in facility—appointments are arranged by GP surgeries or, occasionally, via the NHS 111 
telephone facility.  You will not be seen unless you have an appointment. 



YOUTH WELLBEING GUIDE 
FOR 10-25 YEAR-OLDS 

Feeling stressed, anxious, lonely or unsettled? 
 
Richmond Borough MIND has produced a new Youth Wellbeing Guide for 
10-25 year-olds. 
 
The guide contains information and contact details on various topics 
including bullying, eating disorders, counselling, drugs and alcohol, 
sexuality, disability and bereavement. It can be downloaded from 
www.rbmind.org For further information telephone 020 3601 9912 or 
email info@rbmind.org 
 
In addition, Richmond Borough MIND run several 
Peer Support Groups where young people can meet 
together, share experiences and be there for each 
other. These Peer Support Groups are currently 
held in Twickenham, Hampton, Richmond and 
Mortlake, usually once a month. For more 
information contact Esther Rich, Youth Wellbeing 
Co-ordinator at esther.rich@rbmind.org 
 

DON’T POO POO IT 
We make no apologies for the headline. Bowel cancer 
is one of the most common types of cancer diagnosed 
in the UK particularly in the over 60s. If it is  
detected at an early stage, before symptoms appear, 
it’s easier to treat and there’s a better chance of 
surviving it.  In order to detect cases of bowel cancer 
sooner, before there are any obvious symptoms, the 
NHS invites men and women aged 60-74 to carry out 
a faecal occult blood (FOB) test and every two years 
they are sent a home test kit. (If you are 75 or over, 
you can ask for this test by calling 0800 707 60 60.) 

The home testing kit is used to collect tiny stool 
samples on a special card. The card is then sealed in a 
hygienic freepost envelope and sent to the screening 
laboratory where it will be checked for traces of blood 
that may not be visible to the naked eye but could be 
an early sign of bowel cancer.  

If you are a little squeamish at the thought of taking 
stool samples, it’s no worse than changing a baby’s 
nappy or clearing up after a dog. So, please please 
don’t poo poo the chance of early detection of  
possible bowel cancer.  

Holidaying abroad? 
Don’t forget our Travel Clinic 

 
Our comprehensive 

travel vaccination 

service is run by our 

nursing staff and 

fully supported by 

the doctors.  We 

provide all vaccines 

necessary for foreign travel along with anti-malarial 

prophylaxis and up-to-date travel related health 

advice.  Some of the vaccines will be available on the 

NHS whilst others will need to be paid for.  

Please request your vaccinations as soon as you have 

made your travel arrangements. Some vaccinations 

need to be given two weeks prior to travel in order 

for them to be effective so we ask that you 

complete a travel vaccination request form at least 

six weeks prior to your travels to ensure that you 

are fully protected. 

Travel vaccination request forms may be 

downloaded from www.crossdeepsurgery.com or 

obtained from Reception. 


